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  Find a doctor or hospital. 
When you need care, find 
someone in your network  
at a moment’s notice.

  Look at your claims.  
Find out what you owe  
and what Blue Cross paid  
for your doctor visits.

  Find out what your insurance 
covers. Learn what services 
are covered and what you pay 
in copays and deductibles.

  Price a drug.* Find out how 
much a prescription will  
cost you.

ONLINE ACCOUNT FEATURES:

Take your online 
account wherever 
you go! Download the 
BCBSLA app on your 
iPhone or Android.

Find these and many more features  
online at www.bcbsla.com



HOW DO I ACTIVATE  
MY ONLINE ACCOUNT?

Go to www.bcbsla.com/activate

Enter the Member ID from your  
Blue Cross ID card.

Click Next and complete  
the activation.
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*available only at www.bcbsla.com

If you need help, contact our Customer 
Service line at 1-800-821-2753.



STILL NEED HELP? 
Contact our Customer Service  

line at 1-800-821-2753.

Blue Cross and Blue Shield of Louisiana and its subsidiary HMO Louisiana, Inc. 
are independent licensees of the Blue Cross and Blue Shield Association.


